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Figure 1:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Reviewed relevant policies and 

documents from internet 

sources: 

 

Collected 19 documents from 

Google scholar, EBSCOHost, SA 

Department of Health, UNHCR, 

SAG and all refugees service 

centres in South Africa 

Governmental 

departments visited:  

 

Visited national and 

provincial DOH for 

meetings and collection of 

nine (9) policy documents 

Refugee affairs institutions 

visited: 

Visited four (4) Departments 

of Home Affairs five (5) 

Refugee Social Services 

Centres and two (2) Lawyers 

for Human Rights Offices 

39 electronic and hard copies collected in 

preparation for selection 

33 policy documents 

including refugee Acts, 

NSP and PSPs  

6 policy documents 

removed, not South 

African policy 

documents  

6 removed because they 

were not adopted or 

developed in S A 

27 approved or developed 

by South Africa 

Governmental Departments 

12 policy documents that 

met the inclusion criteria  

15 removed for not 

containing information 

about refugees and 

therefore not relevant for 

our study 



Table 2: Institutions assisting refugees in South Africa and services provided  

Organization Names Location Refugee-related activities/ Focus area 

Department of Home 

Affairs (DHA) 

In 3 provinces 

in South 

Africa 

This department is a South African Governmental 

department working with refugees and asylum 

seekers providing them with status documents 

and permits respectively, in order for them to stay 

legally in the country. 

South African Refugee 

Action (SARA) 

Johannesburg  Provides paralegal assistance and support to 

newly arrived asylum seekers. 

Consortium for Refugees 

and Migration in South 

Africa (CorMSA) 

Johannesburg Promotion and protection of rights of asylum 

seekers, refugees and international migrants. 

Jesuit Refugee Services 

(JRS) 

Johannesburg A faith-based organization (FBO) which provides 

social assistance to refugees and Asylum seekers 

in the Republic of South Africa. 

El-Shaddai Hands of Mercy Musina A faith-based organization which provides 

spiritual and psychosocial support services to 

refugees, and feeds only refugees and asylum 

seekers with valid section 22/23 permits.  

Cape Town Refugee Centre 

(CTRC) 

Cape Town Psychosocial intervention programmes including-

emergency services, medical assistance (referral 

to hospitals), funerals, education, programmes for 

children, empowerment and self-reliance 

programmes, income generating livelihood 

grants, translation and evaluation of foreign 

qualifications. 

Sonke Gender Justice 

Network-HIV/AIDS, 

Gender Equality, Human 

Rights 

Cape Town, 

Johannesburg 

and 

Mpumalanga 

The organization works across Africa and it aims 

to facilitate equal access to health, pursues human 

rights framework to build civil societies and 

governments’ capacity and citizens to prevent 

gender-based violence and reduce the spread of 

HIV  

Agency or Refugee 

Education, Skills Training 

and Advocacy (ARESTA) 

Cape Town The organisation assists asylum seekers and 

refugees with education, legal matters and 

integration into South Africa upon their arrival in 

the city of Cape Town 

People Against Suffering 

Oppression and Poverty 

(PASSOP) 

 

Cape Town The organisation raises awareness of 

discrimination against LGBTI, asylum seekers 

and refugees in South African employment and 

housing market. It also raises awareness about the 

asylum process in the country.  



Figure 3: Analysis process  

 

 

 

 

 

 

 

 

 

 

 

Table 3: Provisions of the policies relevant to access to health care services 

 Provision 

for 

Refugees 

services  

Refugee’s 

right to 

access 

healthcare 

Health 

screening 

upon 

arrival 

Free 

access 

to 

ARVs 

Access to 

mental 

health 

services 

Translators 

at health 

facilities  

ANC Health Policy 1994       

South African constitution Act, 

108 of 1996 

√      

International Refugee Act 

1998 

√ √  √ √  

National health Act 61 of 2003  √     

UN Declaration of Human 

Rights 2006 

√ √ √ √   

UNHCR policy 2009 √ √ √ √ √  

National Health Insurance 

(NHI) 2011  

√      

Derived 6 provisions from 

a review of refugee health 

policies in Canada, 

Australia/ New Zealand 

and USA as well as 

studies conducted among 

refugees in SA  

Six provisions revised 

and approved during 

meetings with policy 

makersand 

organizations 

providing social 

services to refugees  

Assessment of 12 

relevant policy 

documents that met 

inclusion criteria for 

the presence or 

absence of the six 

provisions 

Read and re-read the 

twelve selected 

documents to assess if 

they include any of 

the six provisions and 

how the provision is 

framed or presented 

Development of a table 

for recording the 

presence or absence of 

any of the 6 provisions

Reading & ticking policy 

documents based on actual 

analysis and preparation of 

discussion.  



National Strategic Plan 2012-

2016 

      

National Strategic Plan 

2010/2011-2012/2013 

      

National Health Insurance 

(NHI) revised version 2013 

 √     

Strategic Plan for the 

Prevention and Control of 

NCD 2013-2017 

      

National Strategic Plan 

2014/2015 – 2018/2019 

      

 







  

http://www.enca.com/south-africa/Amnesty-International-slams-government-failing-stop-xenophobia
http://www.enca.com/south-africa/Amnesty-International-slams-government-failing-stop-xenophobia
http://www.enca.com/south-africa/Amnesty-International-slams-government-failing-stop-xenophobia


http://doi.org/10.5334/sta.da
http://www.equalityhumanrights.com/uploaded_files/research/refugees_and_asylum_seeke%20rs_research_report.pdf
http://www.equalityhumanrights.com/uploaded_files/research/refugees_and_asylum_seeke%20rs_research_report.pdf
http://www.equalityhumanrights.com/uploaded_files/research/refugees_and_asylum_seeke%20rs_research_report.pdf
http://www.cormsa.org.za/wp-content/uploads/2008/06/CoRMSA-Report-2011.pdf
http://www.cormsa.org.za/wp-content/uploads/2008/06/CoRMSA-Report-2011.pdf
http://www.cormsa.org.za/wp-content/uploads/2008/06/CoRMSA-Report-2011.pdf
http://www.hst.org.za/uploads/files/integ_mental.pdf
http://www.hst.org.za/uploads/files/integ_mental.pdf


http://www.hrw.org/world-report/2015/country-chapters/south-africa
http://www.hrw.org/world-report/2015/country-chapters/south-africa
http://www.hrw.org/world-report/2015/country-chapters/south-africa
http://www.hrw.org/world-report/2015/country-chapters/south-africa
http://www.equityhealthj.com/content/12/1/18
http://dx.doi.org/10.4102/hts.v67i3.770


http://www.saafp.org/index.php/news/48-national-position-paper-on-family-medicine
http://www.saafp.org/index.php/news/48-national-position-paper-on-family-medicine
http://www.unhcr.org/525f94479.pdf
http://www.unhcr.org/525f94479.pdf
http://www.unhcr.org/pages/49e485aa6.html

